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A CLEAR 
VISION  
FOR 
CATARACTS 
CARE

Cataracts, which are characterised by the clouding of the eye’s lens, are 
frequently caused by age-related changes. It affects a sizable proportion of the 
country’s population, particularly the elderly. The frequency of cataracts insurance 
claims in India has remained consistently high in recent years, accounting for 
roughly 11% to 12% of total healthcare insurance claims for those aged 40 and 
over. This trend demonstrates the considerable influence that cataract-related 
treatments have on the country’s healthcare insurance market.
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Figure 1 - Cataracts trend on a YoY basis1

1. Prudent’s claim Data Analysis for 4 years
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Eye health is critical for overall well-being as it impacts our 
ability to perform several day-to-day activities. India witnesses 
a high incidence of eye-related disorders, cataracts being one 
of the major conditions requiring surgical interventions. 

Cataract accounts for 50% of blindness globally and remains 
the leading cause of visual impairment in all regions of the 
world. The WHO (World Health Organisation) and NPCB 
(National Programme for Control of Blindness) survey has 
shown that there is a backlog of over 12 million blind people in 
India, and 80.1% of these are blind due to cataracts.2

Figure 2 shown here refers to Prudent’s claims analysis which 
refers to 92% of cataracts instances are from parents covered  
in the employee’s plan, which is significantly greater than the 
claims from employees or their spouses. 

Furthermore, Prudent’s cataract claims1 data analysis 
demonstrates a significant disparity in the average claimed 
amount between PPN and non-PPN (Preferred Partner 
Network) as well as metro and non-metro cities. On average, 
non-PPN report approximately 17% higher claimed amount 
(INR 43,897) for cataract treatment compared to their PPN 
counterparts (INR 37,409) (Figure 4).1 This variance can 
be attributed to several factors. Private insurers frequently 
offer more comprehensive and flexible coverage options, as 
well as greater claim limits. This results in higher treatment 
expenses and, as a result, larger claimed amounts.

While examining the breakdown of claims by age group, 
Prudent discovered that two-thirds of claims originate from 
the 60+ age group, with the highest  
of 48% coming from the 60-70 years age group  
(Figure 3).1 This brings to attention the widespread 
occurrence of cataracts among the older generation, 
emphasising the urgent need for increased attention and 
support for the eye health of ageing parents.

Similarly, the reported cataracts claimed amount of INR 
41,160 in metro cities is nearly 19% greater than INR 
34,568 in non-metro cities (Figure 5).1 It is worth noting 
that the average claimed amount differs from state to state 
across the country, despite having similar prevalence. For 
example, despite having a similar prevalence, the average 
claimed amount for cataracts surgery in Delhi is 40% higher 
than in West Bengal. In a comparable situation, the claimed 
amount in Karnataka is 15% greater than in Tamil Nadu, 
despite the fact that both states have the same prevalence 
of cataracts.

Furthermore, according to the data,1 there is a significant distinction between reimbursement and cashless claimed amounts. 
Reimbursement claims tend to be approximately 10% higher than cashless claims, primarily due to the flexibility of choosing 
higher-cost treatment options and coverage of additional expenses such as post-operative medications or specialised 
consultations. In contrast, cashless claims adhere to preset treatment packages or negotiated fees.

Figure 3 - Age band-wise cataracts incidence

Figure 5 - Average treatment cost in metro  
vs non-metro cities

Figure 2 - Parents contribute to more than 90% of 
cataracts claims

Figure 4 - Average Claimed Amount Comparison:  
PPN vs non-PPN
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2. Epidemiology of cataract in India: combating plans and strategies - PubMed (nih.gov)
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Symptoms and causes for cataracts

Cataracts typically develop gradually, often without immediate awareness. Only until they begin to impede light 
and cause visual distortions does one become aware of their presence. 

Difficulty with night 
vision

Foggy, blurry, or dim 
vision

Causes Risk Factors

Sensitivity to light  
and glare

• Primary cause: age-related 
degeneration of protein in the 
eye

• Other causes*:
• Trauma or injury to the eye
• Excessive exposure to sun 

or UV rays
• Childhood cataracts may 

occur due to genetic 
deformity

*For illustrative purpose

• Smoking and drinking alcohol 
• Being overweight
• Uncontrolled diabetes; 

hypertension or conditions like 
eczema

• Certain steroids
• Too much screen time which 

reduces lubrication of the 
eye and decreased supply of 
nutrients to the lens

Corporate wellness programs facilitated by Prudent’s 
wellness team, a value-added service, is spreading 
awareness and mitigating the visual health of 
employees, including addressing issues related 
to cataracts. To support employees in this regard, 
organisations can implement specific initiatives within 
their wellness programs.

1. Regular and free eye check-ups for employees:  To 
enable early detection of cataracts and promote 
better treatment outcomes

2. Proper lighting and ergonomics at the workplace to 
reduce the threat to vision

3. Awareness program on cataracts

Incorporating these measures into corporate wellness 
programs demonstrates a commitment to employee 
well-being and supports their visual health in the 
workplace.

Corporate wellness



The prevalence of cataracts insurance claims 
among people aged 50 and above in India 
demonstrates the significant impact of cataracts-
related treatments on the healthcare insurance 
sector. To address this issue, corporates should 
consider increasing their coverage to encompass 
not only classic surgical procedures such as 
Phacoemulsification and MICS, but also the 
most recent FLACS approach. Moreover, the 
average claimed amount for cataracts surgery 
differs between cities/regions within the country, 
prompting the necessity for insurance providers 
to offer coverage benefits tailored for different 
regions and cities. 

Furthermore, to suit the different needs of 
patients, comprehensive cataract insurance 
coverage should include all types of lenses used 
in cataract surgery. Insurers can better support 
clients seeking cataract treatment and assure 
adequate coverage for their medical expenses by 
addressing these issues.

Conclusion
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Insurance coverage limitations

Cataracts surgery is a procedure that involves replacing 
the cloudy natural lens of the eye with an artificial 
lens called an Intraocular Lens (IOL). While different 
varieties of IOLs are available in the market with varying 
applications and price ranges, insurance coverage for 
the more expensive and useful multifocal lenses used in 
cataracts surgery is either limited or comes with a co-pay 
for the insured. This can be discouraging for patients 
hoping to reduce their dependence on glasses following 
the surgery. 

Advanced techniques like Micro-incision Cataracts 
Surgery (MICS) and Femtosecond Laser-assisted  

Cataracts Surgery (FLACS) has emerged in the last 
few decades, with FLACS being the most advanced. 
The average cost for MICS varies from approximately 
INR 35,000 to INR 50,000 per eye. FLACS uses a 
femtosecond laser to make precise incisions and remove 
cataracts, but its average cost, which ranges from 
approximately INR 95,000 to INR 1,20,000, is often not 
covered by insurance providers. Such coverage limitations 
can result in an inadequate payout for patients and their 
families. When considering FLACS, it is critical for patients 
to explore insurance coverage and potential out-of-pocket 
expenses with healthcare providers, as it may provide a 
substantial barrier to getting advanced cataract surgery.
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For more information, please contact:
wellness@prudentbrokers.com

Prudent Insurance Brokers Private Limited - Registered Office at 101, Tower B, Peninsula Business Park, G.K. Marg, Lower Parel, 
Mumbai 400 013 Maharashtra, Tel: +91 22 3306 6000. 

Certificate of Registration No. 291 (Validity: 18th February 2023 to 17th February 2026)  
CIN No.: U70100MH1982PTC027681

Insurance is a subject matter of solicitation. 

Disclaimer: PRUDENT INSURANCE BROKERS PVT. LTD. (hereby referred as Prudent) is the Composite Broker registered with 
IRDA of India. Prudent does not underwrite the risk or act as an insurer/reinsurer. Prudent makes no assurances regarding the 
availability, cost, or terms of insurance coverage. Prudent team offers you a chance to compare the best insurance/reinsurance 
policies, services offered by leading insurance companies and then buy a plan.  

The information and descriptions contained herein are not intended to be complete descriptions of all terms, exclusions and conditions 
applicable to the products and services, but are provided solely for general informational purposes. Any analytics, projections or 
modelling are for illustrative purposes and subject to inherent uncertainty, and any opinions, recommendations, analysis, or advice 
provided herein could be materially affected if any underlying assumptions, conditions, information, or factors are inaccurate or 
incomplete or should change.  Information furnished by others, as well as public information and industry and statistical data, upon 
which all or portions of this report may be based, are believed to be reliable but have not been verified. For more details on benefits, 
exclusions, limitations, terms, and conditions, please read the sales brochure/policy wording carefully before concluding a sale. Add-
ons are added benefits that you can buy with your Group Medical Coverage (GMC) Plans. By adding them to your base plan, you 
can avail extra benefits for a slightly higher premium.  Please know the associated risks and the applicable charges, from your policy 
document issued by the insurance company.   P
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